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Introduction

While many homes might be considered green, all green homes are not equal. An
effective way to foster green building is to encourage the private sector to participate in
third-party rating programs, which set quantifiable standards for what green means. A
rating program gives builders the credibility that comes from independent verification. It
also provides a way for local governments to track local green building activity, and gives
homeowners and tenants assurance that they're actually getting healthier, more
environmentally responsible homes.

Build It Green is a non-profit organization providing the GreenPoint Rated program as a
public service. The GreenPoint Rated Program addresses new construction through the
New Home Rating System and existing housing stock through the Existing Home Rating
System. Build It Green encourages local governments to leverage program resources to
support voluntary, market-based programs and strategies. The GreenPoint Rated
program seeks to:

1. Promote high-performance homes and best practices in residential construction

2. Establish a highly visible consumer label to help home buyers distinguish green homes
from conventional homes and create market value for green homes

3. Maintain the integrity of the consumer label through credible third party verification
4. Document the full extent of benefits green building practices deliver

This handbook has been developed to help you, the GreenPoint Rater or Advisor,
understand the GreenPoint Rated program structure and each Rating System (New
Home and Existing Home), your rights, and your responsibilities. The distinct policies for
New Home and Existing Home are addressed in the appropriate sections (i.e. Rater
Quialifications, Verification Process). As a GreenPoint Rater or Advisor, you play a
critical role in the delivery of green construction and remodeling projects.

Home buyers look to your results to identify green homes in the marketplace.

Home owners and tenants rely on your results to assure that they are receiving
the benefits of green building they expect.

The builder or contractor relies on your advice and verification that projects are
built in accordance with the protocols of the green practices.

Public agencies rely on your verification that builders and subcontractors have
faithfully fulfilled the measures on the green building checklist submissions.

Build It Green relies on your results to provide credibility to the GreenPoint Rated
brand.

This handbook provides the information you need to obtain your GreenPoint Rater or
Advisor credentials and participate in the program.
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GreenPoint Rated Qualifications

The minimum requirements for a GreenPoint Rated New Home and Existing Home
project are listed below.

The prerequisites and requirements are addressed in the appropriate Rating Manual and
Checklist. Refer to the GreenPoint Rated Existing Home Manual or the Introduction of
GreenPoint Rated Existing Home for further discussion on the two tiered structure of
GreenPoint Rated Existing Home.

GreenPoint Rated New Home

Single-family Multifamily
Category [Min. Pts Available Pts. Min. Pts Available Pts.
Community 0 31 6 60
Energy 30 124 30 68
IAQ/Health 5 51 5 25
Resources 6 103 6 64
\Water 9 67 3 36
Total 50 376 50 253

GreenPoint Rated Existing Home

Elements (Tier 1) \Whole House (Tier 2)
Category [Min. Pts Available Pts. Min. Pts Available Pts.
Community 0 22 0 22
Energy 8 76+ 20 76+
IAQ/Health 2 43 5 43
Resources 2 87 6 87
\Water 4 38 8 38
Additional pts. 9 11
Total 25 290 50 290
Point Cap 49 None
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GreenPoint Rater Qualifications

GreenPoint Rater credentials and education requirements are maintained by the
GreenPoint Rated Oversight Committee. The GreenPoint Rater shall be a qualified
person who shall demonstrate competence to the satisfaction of Build It Green. Build It
Green certifies individuals, not companies. Each individual participating in the rating
process must be certified. Companies may not use non-certified Raters, even with a
certified Rater on staff or assigned to the project.

GreenPoint Rater for New Home certification:

To earn a GreenPoint Rater or Advisor certification for New Home, you need to meet all
of the following minimum requirements:

1. Complete the GreenPoint Rater Training, and pass the comprehensive examination,
including the field test

a.

b.

If you do not pass all exams, the following options will be available to you based
on the level of your performance

Retake the exam you failed
Retake the entire course and all exams

If you retake the course and fail a second time, you will not be eligible to become
a GreenPoint Rater for a least one year.

2. Hold one of the following current licenses, degrees, or certifications in good standing:

a.

Certificate to perform Home Energy Rating Systems (HERS) ratings through
CHEERS, CalCERTS, CBPCA or other approved provider

Engineer or Architect License (California)

International Code Council (ICC) or International Council of Building Officials
(ICBO) Building Inspector certification

General Contractor’s License (California)

California Real Estate Inspection Association (CREIA) or American Society of
Home Inspectors (ASHI) certification

California Office of Real Estate Appraisers (OREA) Real Estate Appraiser
Residential License or better (AL, AR, AG)

California  Building Performance Contractors Association (CBPCA) training
certificate

California Association of Building Energy Consultants (CABEC) Energy Analyst
certification

American Institute of Certified Planners (AICP) certification

Other comparable license, degree, or certification, subject to Oversight
Committee review

3. Have completed one of the following green building training programs and achieved their
associated certification or accreditation:
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a. Build It Green’s Certified Green Building Professional (CGBP) Program

b. Sonoma State University, School of Extended Education, Green Building
Professional Certificate Program

c. U.S. Green Building Council's Leadership in Energy and Environmental Design
(LEED) accreditation

d. Other comparable green building certification or accreditation, subject to Oversight
Committee review and approval

Upon meeting all of the above requirements and submitting a Rater application with
accompanying documentation, you will be issued a GreenPoint Rater certificate, valid for
two years. At that point, you will be added to the published list of Certified GreenPoint
Raters and you will become eligible to incorporate the GreenPoint Rater logo into your
marketing materials, subject to the logo use guidelines (see Logo Use Guidelines).

GreenPoint Rater for Existing Home certification

To earn a GreenPoint Rater Existing Home certification, you need to meet all of the
following minimum requirements:

1. Be a Certified GreenPoint Rater for the New Home Rating System

2. Have completed the GreenPoint Rated Existing Home Advisor and Rater Training and
passed all appropriate exams.

3. In addition to the knowledge demonstrated through successful completion of the Certified
GreenPoint Rated Advisor and Rater training (i.e. New Home), the Existing Home training
requires prior experience with home performance testing and building science and/or
working knowledge of construction and experience with features of various home
vintages.

4. Participants applying for GreenPoint Advisor- EH must have at least one credential in
either of the categories listed below.

5. Participants applying for GreenPoint Rater- EH must have at least one credential in
both of the categories listed below.

Building Experience
a. Licensed General Contractor (California)
b. Licensed Architect or Engineer

c. Four years mastery level experience in a wide range of general residential
construction (provide letter of verification)

Certified ASHI/CREIA Inspector
International Code Council (ICC/ ICBO) Building Inspector certification
f. None of the above credentials. Submit a petition based on the directions below.

® o

Home Performance Experience

a. Certificate to perform Home Energy Rating Systems (HERS) ratings through
CHEERS, CalCERTS, CBPCA, RESNET or other approved provider and have
completed 5 field tests of both blower door and duct leakage tests.
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b. California Building Performance Contractors Association (CBPCA) training certificate
(or equivalent training from out of state sources) and have completed at least 5 field
tests of both blower door and duct leakage tests.

c. Certificate of completion from CHEERS Existing Home Program and have completed
5 field tests of both blower door and duct leakage tests.

d. None of the above credentials. Submit a petition based on the directions below.
Experience should include completion of 5 field tests.

Documentation of field tests may include copies of completed CF-6R form(s), CF-4R
form(s), Home Performance Report(s), and/or screen shot of registry showing projects
and test completed.

Petition for Participation

If you feel you have this equivalent experience but do not have the above referenced
credentials, you may petition to Build It Green to attend this training. To petition attach a
summary of your relevant work and training experience that obviously informs Build It
Green of equivalent experience.

Upon meeting the above requirements and submitting a Rater/ Advisor application with
accompanying documentation, you will be issued a GreenPoint Rater certificate, valid for
two years. The certificate will identify both classes of certification, New Home and
Existing Home. This credential will be added to your listing on the published list of
Certified GreenPoint Raters and Advisors. You will be eligible to add the certification of
Existing Home to your marketing collateral.

GreenPoint Rater and GreenPoint Advisor

Once you have passed all requirements and are a Certified GreenPoint Rater, New
Home, you may choose to have a status of GreenPoint Rater or GreenPoint Advisor. If
no choice is made, you will be automatically designated as a GreenPoint Rater. The
actions and duties of Rater vs. Advisor status differ as do the requirements for
recertification.

The choice for GreenPoint Rater or Advisor, Existing Home, is contingent on meeting
eligibility requirements.  The eligibility requirements for GreenPoint Advisor, Existing
Home, are less stringent than those of the GreenPoint Rater, Existing Home, and are
outlined above.

GreenPoint Rater status is designated for Raters wishing to perform all the duties and
responsibilities of a GreenPoint Rater to complete a rating, including application, plan
and field verification, and coordination with Build It Green for the GreenPoint Rated
Certificate of Evaluation.

You must be a Certified Rater to submit verified projects to Build It Green for a
GreenPoint Rated Certificate of Evaluation. As a Rater, your status must be active as
of the date you submit final verification results for a project to receive a certificate. Any
projects you submit after your certification lapses will be ineligible for a project certificate
unless you reactivate your certification within the 90 day grace period.

GreenPoint Advisor is a status designation for those people who use GreenPoint Rated
in their profession such as a builder, architect, city building official, designer or green
consultant, but do not plan on rating projects. Advisors may use all documents provided
to Raters by Build It Green and perform services, which require the knowledge of
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verification means and methods. Advisors are not allowed to conduct a rating and
obtain a GreenPoint Rated Certificate of Evaluation for the client.

As either a GreenPoint Rater or GreenPoint Advisor, you are eligible to incorporate the
Certified GreenPoint Rater name designation and logo into your marketing materials.

Recertification Requirements

Upon completing the requirements to be a Certified GreenPoint Rater, you will choose a
status of Rater or Advisor. If no choice is made, you will be automatically designated
with a Rater status. The certification is good for two years from issuance.

To maintain your Rater certification status beyond that time frame, you need to:

1. Conduct at least two GreenPoint ratings in two years as a Rater OR conduct plan
check and field verification for at least two GreenPoint Rated projects as a public
agency building official or inspector

2. Successfully complete 16 approved Continuing Education Units (CEUS) over two
years in the green building and/or residential construction fields; and

3. Comply with the GreenPoint Rater Code of Conduct.

To maintain your Advisor certification status beyond that time frame, you need to:

1. Successfully complete 16 approved Continuing Education Units (CEUs) over two
years in the residential green building field; and

2. Comply with the GreenPoint Rater Code of Conduct.

At the end of your two-year certification period, if you have satisfied the above conditions
and submitted documentation (see submittal process in Continuing Education Units
section below) to Build It Green to verify such, your certification will be renewed for an
additional two years. If you do not meet the above conditions, your contact information
will be removed from the GreenPoint Rater Directory and your certification status will be
made inactive. If you are a Rater and have completed the requirements for the Advisor
status, but have not conducted enough GreenPoint Ratings, you will automatically be
granted the Advisor status.

Within the original two year certification period, you may change from Advisor status to
Rater status upon request to Build It Green and are then subject to requirements for the
Rater recertification. If you have recertified as an Advisor and choose to change your
status to Rater you must repeat the full testing (policy exam, plan check exam and field
exam) and application process. Exams are provided during regular GreenPoint Rater
trainings and will not be conducted on an individual basis. You will not need to retake
the GreenPoint Rater training.

If your certification status lapses due to a deficiency in conducting ratings or attaining
CEUs, you can reactivate your certification by remedying the deficiency within 90 days of
deactivation. After the 90 day grace period, you will need to repeat the full testing and
application process.

GreenPoint Rated Policy and Procedures Handbook, version 4.4
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Continuing Education Units (CEUS)

One condition of recertification is to successfully complete 16 approved Continuing
Education Units (CEUSs) over the course of two years from your original certification or
recertification date. You must provide verification by submitting a Continuing Education
Unit Form (available from Build It Green) that describes and details every CEU attained.
The CEU Education Unit Form and supporting documentation should be submitted to
Build It Green upon completion of the 16 approved CEU credits not on an individual,
ongoing basis. Some CEU credits overlap with CEU credits required to maintain
Certified Green Building Professional status.

CEUs are only available for advanced technical training, classes, and seminars for
professional audiences that are focused on residential green building and construction
specifically relating to your job as a Rater or Advisor. Selected training, classes, and
seminars have been pre-approved by the GreenPoint Rated Oversight Committee for
attaining the required CEUs. The list is not exhaustive and is provided to show typical
options that will be considered to satisfy the CEU requirements. Unless otherwise noted
on the approved CEU list, one CEU credit is earned for every hour of approved
continuing education attended. CEUs will be awarded for each course only once—
repeating a course will not add to your CEU total. For courses that include testing, CEU
credits are contingent on earning a passing score on the test.

If an unlisted class warrants consideration as an approved CEU, we strongly encourage
you to submit your request at least two weeks in advance of the class date to ensure
that your receive an answer as to whether the class is available for credit where
anticipated. Not all green building classes will be approved for the CEU requirement.
Please submit your request by using the Continuing Education Unit Form.

GreenPoint Rated Policy and Procedures Handbook, version 4.4
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Verification Process

The rating process for GreenPoint Rated is a non-invasive physical examination of
building systems, structures, materials, and components to assess energy and water
efficiency, indoor air quality, resource efficiency of materials and construction methods,
and construction quality. Ratings are not intended to be technically exhaustive and
should not be relied upon to identify potential construction defect issues.

GreenPoint Rater’s Role

Your role as a GreenPoint Rater is to work with builders, contractors, lenders, public
agencies, homeowners, and Build It Green in a collaborative fashion to maximize home
performance and green features and compile supporting documentation. You will submit
verification results to Build It Green to demonstrate project eligibility for a GreenPoint
Rated Certificate of Evaluation. Hard-copy documentation of verification results must be
maintained on file for five years and must be made available to Build It Green upon
request.

Process for participating in the GreenPoint Rated p ~ rogram:

1. Contract with the Builder or Project Owner to verif vy participating project(s). It is
your responsibility to ensure that your client is empowered to commit the project to being
rated. Contractual terms and fee structure for your rating services are solely between you
and your client to negotiate. Please include in your fee structure the project
processing fee to Build It Green to obtain GreenPoi  nt Rated certificates.  Build It
Green Invoices the Rater for this fee.

a. Build It Green's fee structure can be found in “Fee Schedule section of
document.

b. Application fee is due with application submittal.

c. Certificate fees will be billed for each unit upon final submittal. Be sure to account
for processing and payment received when submitting final application.

2. Identify targeted GreenPoint Rated credits and subm it completed project planning
score sheet and application to Build It Green. Build It Green has prepared an
electronic data collection form (includes application) for this purpose. Submit the data
collection form to Build It Green via email to GreenpointRated@BuildltGreen.org and
include the following:

a. Submit an electronic copy of the appropriate energy report
New Home: Title 24 Compliance Form (CF-1R or PERF1)
Existing Home Whole House: GPR-1R

Existing Home Elements: GreenPoint Rated Existing Home Energy Field
Data Sheet

b. Complete the application tab on the data collection form and include information
regarding the number of certificates needed, specific information to be printed on
the certificate (project name, project address, and builder), and certificate
recipient information (name and mailing address).

c. Submit a digital copy of completed Debris Recovery Plan to Build It Green for
New Home project and an Existing Home undergoing a remodel.
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d. Submit the $400 application fee with the project application

Conduct verification.  Verification of construction projects will generally involve four
activities:

a. Plan check

b. Supporting documentation review
c. Rough verification

d. Final verification

3. Submit requests for innovations and measures that need BIG approval during the
process rather than at the final rating. Follow innovation submittal protocols described in
the “Innovations” section further in this document.

4. Compile documentation and calculate score, using da  ta collection form and
submit final results to Build It Green to obtain ra  ting certificate. Provide the client
with results of final rating. Submit final results using the electronic data collection form
with the unit fee for all completed units.

Build It Green will use the addresses of the units on the final submittal to invoice you for
the certificate processing fee upon receipt of the final submittals for each unit of the
project.
Build It Green’s Role
Build It Green will provide the following administrative and technical support services:
Maintain a list of Certified GreenPoint Raters on the website

Provide training and orientations for Raters, Advisors, builders, contractors, local
government staff, realtors, and lenders

Maintain forms, templates, guidebooks, and other resources necessary for
program implementation

Maintain a tracking system that documents program activities and results,
including participating projects, Raters, builders, contractors, lenders, realtors,
and other stakeholders

Facilitate coordination and information exchange between various stakeholders

Implement quality assurance procedures to verify rating results, including random
audits of Raters and rated homes

Review Rater submittals and supporting documentation

Issue GreenPoint Rated Certificates of Evaluation to the Builder and any other
designated recipients

Client Relations

Build It Green encourages you and your clients to treat the verification process as a
partnership-building and learning process rather than just enforcement of program
requirements. If possible, encourage your clients to participate in the on-site
verifications. You are your client’s ally for quality control.
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Excellent client communication is the key to successfully balancing your dual roles as
client’s ally for quality control and independent, objective Rater. Good communication
involves at least three elements:

1. Project initiation meeting.  Meet with the project design team (client, homeowner,
builder, architect, trade contractors, etc.) as early in the process as possible to
review the project scope, identify the GreenPoint Rated credits the project will seek
to earn, and refine the verification scope. Make sure everyone on the design team
understands the verification protocols in detail your scope of work and what you will
need from them to be successful in the process. Review the project construction
schedule. This is an opportunity to offer recommendations for additional cost-
effective strategies for making the project even greener. Review the project
construction schedule and keep yourself in the communication loop throughout the
construction process to ensure that all parties understand and successfully flow
through the rating process.

Discuss the opportunity to apply for a preconstruction logo use agreement for use of
the GreenPoint Rated logo to enhance the builder's marketing. This is discussed in
detail further in the document in the “Logo Use Guidelines” section.

Discuss the opportunity for utility rebates and other local, state or national incentive
programs.

2. Construction schedule monitoring. Carefully monitor the construction schedule
and stay in close communication with project managers to make sure that your site
visits produce the information you need without delaying construction. Please do
your part to ensure that the decision to build gree n does not result in costly
construction delays.

3. Timely progress reporting. Do not wait until project completion to communicate
verification results to the client. Rather, keep your client informed of the verification
status throughout the process, particularly if you identify a deficiency in a credit the
project expected to earn. Whenever possible, give your client an opportunity to
remedy the deficiency before it becomes cost-prohibitive to fix.

GreenPoint Rated Policy and Procedures Handbook, version 4.4
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Sampling Protocols

Sampling Protocols for GreenPoint Rated Existing Ho me Projects

GreenPoint Rated sampling protocols are only applicable for New Home projects.
Projects under an Existing Home rating are not eligible for sampling.

Single Family Protocols for New Home Projects

GreenPoint Rated sampling protocols for volume builders (single family homes or
multifamily units) conform to those in effect for the ENERGY STAR® program. The
sampling protocol is an optional pathway designed to be applied to batches of homes in
the same single family subdivision or multifamily building, with the same set of green
building features (generally the same model, product type, or floor plan), constructed
with the same sub-contractors. The intent of sampling is to expedite the verification
process by avoiding needlessly repetitive review of the same features in homes that are
designed and constructed in an essentially identical manner. A Builder must request
and be approved for sampling protocol by the Rater based on consistency in quality
delivery of the verified set of measures. At the end of the sampling process, the Rater
should feel confident that the documented results for the sampled home(s) are equally
representative of the green building features of all the homes in the batch. It may also be
the case that the Builder chooses not to engage in sampling, because it is their desire
that each home be fully verified.

Select Green Measures for Sampling Batches

The Rater reviews individual plans for each model of homes and helps identify green
measures needed to meet the targeted GreenPoint Rated threshold. The Builder
finalizes the targeted list of green and energy-efficient measures for each model, based
on the Rater’'s recommendations.

Sampled homes must be from the same subdivision, use the same subcontractors and
reference the same list of targeted green features, except for any buyer-selected
upgrades (i.e. photovoltaic systems, flooring). Some homes in the batch may include
features that would be eligible for GreenPoint credits if evaluated separately, but those
features will not be considered in calculating the final rating score, which will apply to all
homes in the batch. For example, the batch might include homes with overhangs and
homes without, in which case, there may be different totals within the batch. In this case,
the Rater should submit a separate data collection form for that home, along with an
explanation that the home is part of a batch that is represented by a separate submittal.

If the Title 24 performance method is used to select energy measures, plan reviews
must be based on a worst case performance or configuration (e.g., worst orientation, all
options that increase window area, and consider options like extended family rooms,
sunrooms, etc.). All individual homes must comply with the minimum performance of
15% better than Title-24 (e.g. there is no averaging among the homes in the batch or
subdivision).
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Initial Verification

The GreenPoint Rater performs full verification until it is determined that the Builder and
subcontractors are ready to use sampling verification with minimum risk of failures. This
initial verification must include at least three consecutive homes successfully meeting all
GreenPoint Rated criteria, or until any later point in the verification pathway that the
GreenPoint Rater is satisfied the Builder can consistently meet all GreenPoint Rated
requirements. If solid consistency is project delivery, it may be the case that the Rater
never feels satisfied that sampling is appropriate or justified.

The Rater must repeat initial verification process for each new subdivision, when there is
a change in subcontractors, or different green measures are applied to the homes.

Sample Verification

After the initial verification is completed, the Rater shall identify a group of up to seven
homes from which a sample unit will be selected for verification. Homes with consistent
measures and diagnostic testing should be batched together. When creating batches,
Raters are encouraged to group homes in identical construction phases to avoid any
failures that may occur from being widespread, and to enable the Builder to quickly
correct any individual or systemic problems that may be found.

The GreenPoint Rater at least rates one home in the batch for verification. The data
collection form can help the Rater track sampling of the batched and sampled units (see
Appendix B).

Scenario A: All Sampled Homes PASS

If the sampled and verified home within the batch PASSES (e.g., the home meets all of
the criteria of all of the measures on the targeted list to fully achieve the GreenPoint
Rated designation), then all homes in the batch PASS.

Scenario B: Any Sampled Home FAILS

If any rated home within the identified batch FAILS (e.g. the home fails to meet one or
more GreenPoint Rated criteria), the Builder will be directed to fix the specific cause(s)
of failure immediately. A second home within the batch must then be verified for the
specific failed measure(s). If the second home passes, and if the first home has been
fixed, reverified and now satisfies the criteria, then all homes in the batch PASS.

If the second home fails, then all homes in the batch must be individually verified for the
specific failed measure. The Builder will be directed to fix all homes within the batch; to
undertake a root cause analysis to find the source of problem causing the failure; and to
fix the construction processes and/or building components causing the problem. All
homes in the batch must be individually verified for the failed measure.

A Builder with three such failures in one subdivision within a six-month period is no
longer eligible to use the sampling protocol in that community. After six months, the
Rater may begin “Initial Verification” guidelines again. Sampling can be reinstated after
at least three consecutive homes are individually verified to meet GreenPoint Rated
standards and the GreenPoint Rater is satisfied the Builder is ready to consistently apply
program guidelines.
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At any time during the process, the builder has the option of dropping the failed measure
and associated points if the failed measure is not required for qualification for
GreenPoint Rated.

GreenPoint Rater Reporting

No home in a batch may be labeled GreenPoint Rated until the full sampling protocol is
successfully completed for that batch. However, a Builder who has executed a Logo Use
Agreement with Build It Green may use the GreenPoint Rated logo per the Logo Use
Guidelines (see discussion further in this document). The GreenPoint Rater will keep a
record of every home in the batch, both verified and not, and of any failures and how
they were resolved. The Rater will submit to Build It Green a single completed data
collection form that details final results for the entire batch. Build It Green will issue
certificates with identical rating results for all homes in the batch.

In the event the home buyer selects upgrades that qualify for additional green points, the
Builder may elect to receive certificates with rating results that reflect the additional
points. In that case, the Rater should submit a separate data collection form for that
home, along with an explanation that the home is part of a batch that is represented by a
separate submittal.

Multifamily Protocols for New Home Projects

GreenPoint Rated sampling protocols for multifamily projects establish verification
guotas for verifying green features in multiple individual units within a single building or
project. The protocols are intended to limit the effort required to conduct site visits.
Sampling protocols do not apply to plan review or documentation review steps.

Sampling protocols follow similar protocols for single family projects, but do not apply to
measures that are logically best verified at the project or building level. This includes
virtually all planning and design, site, and structural measures. Mechanical systems may
be eligible for verification on a sampling basis if the project includes individual space
heating, cooling, or hot water systems. Sampling would not apply to central mechanical
systems that serve multiple units. Measures that regularly repeat in individual units are
those that may be eligible for verification using sampling methods, subject to the caveats
above.

A. Planning & Design

10. Adaptable Buildings: Include Universal Design Principles in Units
D. Systems

2. Radiant Hydronic Space Heating

4. Air Conditioning with Advanced Refrigerants

5. Advanced Ventilation Practices: Infiltration testing, operable windows, & ceiling
fans

11. ENERGY STAR® Appliances
13. Water-Efficient Fixtures
E. Finishes & Furnishings
2. Entryways: Permanent Walk-Off Mats and Shoe Storage
3. Recycling & Waste Collection: Built-In Recycling Center

GreenPoint Rated Policy and Procedures Handbook, version 4.4
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4. Low/No-VOC Paints & Coatings

6. Low-VOC Construction Adhesives

7. Environmentally Preferable Materials for Interior Finish
8. Reduce Formaldehyde in Interior Finish Materials

9. Environmentally Preferable Flooring

10. Low-Emitting Flooring

11. Durable Cabinets

The general process for applying sampling protocols to a multifamily project is
analogous to the single family protocols.

1.

The GreenPoint Rater performs full verification until it is determined that the Builder and
subcontractors are ready to use sampling verification with minimum risk of failures. This
initial verification must include at least three consecutive homes successfully meeting all
GreenPoint Rated criteria, or until any later point in the verification pathway that the
GreenPoint Rater is satisfied the Builder can consistently meet all GreenPoint Rated
requirements.

The Rater works with the developer’s design team to identify green measures needed to
meet the targeted GreenPoint Rated threshold.

The Rater conducts project-level verification activities for all measures deemed best
verified at the project level and measures associated with common areas, non-residential
spaces.

The Rater randomly selects a sample size of not greater than seven dwelling units for site
verification of those measures from the targeted list that are suitable for sampled
verification (i.e. systems, and finishes and furnishings measures).

If each sampled and verified unit within the batch PASSES all targeted credits, then those
credits are awarded to the entire batch.

If any sampled unit FAILS a credit, the Builder will be directed to fix the cause(s) of failure
and an additional unit will be randomly selected within the batch and verified regarding
the specific failing measure. The first failure must be corrected and verified. If any failures
occur in the additional verified unit, the Builder will be directed to fix all units in the batch;
to undertake a root cause analysis to find the source of problem causing the failure; and
to fix the construction processes and/or building components causing the problem. All
homes in the batch must be individually verified for the failed measure (not for all other
measures).

At any time during the process, the Builder has the option of dropping the failed measure
and associated points if the failed measure is not required for qualification for GreenPoint
Rated.

No unit in the batch may be labeled GreenPoint Rated until the sampling protocol is
successfully completed for the entire building. The GreenPoint Rater will keep a record of
every sampled unit, and of any failures and how they were resolved. The Rater will
submit to Build It Green a single completed data collection form that details final results
for the entire project. Build It Green will issue certificates with identical rating results for all
units in the project.

GreenPoint Rated Policy and Procedures Handbook, version 4.4
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Which Rating to Use

Some project developments may be verified using either the single family, multifamily or
existing home checklist. The recommended usage is:

Single Family Rating
Detached single family homes
Townhomes with no shared mechanical equipment
Factory built homes
Multifamily Rating
Condominium projects
Multifamily dwellings with shared mechanical equipment
Multifamily rental units
Mixed use developments
Townhomes with no shared mechanical equipment
Existing Home Rating
Completed and inhabited homes
Home undergoing a remodel or addition
Gut Remodels

GreenPoint Rated Policy and Procedures Handbook, version 4.4
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Innovations

The GreenPoint Rated System provides flexibility to add measures in the form of
Innovation points. Builders may earn up to 20 Innovation points. Build It Green
maintains a master list of pre-accepted Community and Innovation measures on its
website and at the end of the Single Family checklist (Sections O and P of the
GreenPoint Rated Single Family data collection form) and Section P on the Existing
Home data collection form. These measures have been approved and are ready for use
by a Rater at any time without requiring permission from Build It Green.

There is also the opportunity to apply for credit for new measures or uses of measures
from one checklist on another checklist (i.e. using a multifamily measure on the single
family checklist).

There are two types of Innovations and therefore two submittal processes:
Existing Measures for Innovation Points
New Measures for Innovation Points

Submittal Process for Innovations

The following is Build It Green’s protocol for submittal for Innovation points. The process
for approval of Pre-Accepted Measures for Innovation Points is streamlined for ease and
availability. GreenPoint Raters can expect review and feedback within two weeks of
submittal of Pre-Accepted Measures for Innovation Points. The process for New
Measures for Innovation Points requires a full proposal and up to six weeks for review
results.

A. Pre-Accepted Measures for Innovation Points

Pre-Accepted Measures for Innovation Points include:

Most existing measures on any GreenPoint Rated checklist (i.e. multifamily,
single family or existing home) that could be considered for use on another
checklist. Such measures cannot duplicate an existing measure and are
appropriate in intent and application to the specific project.

Certain measures listed in the LEED for Homes checklist

The GreenPoint Rater should submit an initial request via email or telephone call to discuss
the request for the innovation points to be reviewed by GreenPoint Rated staff at Build It
Green. The request must:

Identify the existing measure, including the specific GreenPoint Rater manual
and measure number identification

Describe the appropriateness of the application of the measure to the project.

GreenPoint Rated staff will complete an initial review for applicability and respond
informally within a few days and provide a response to the GreenPoint Rater formally
within two weeks time as to whether the measure may be applied.

GreenPoint Rated Policy and Procedures Handbook, version 4.4
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B._New Measures for Innovation Points

New measures can be submitted as Innovation Points if a project if the measure:

Incorporates a practice that is not covered in any of the other GreenPoint Rated
checklists; or

Incorporates a practice that significantly exceeds the threshold of an existing
measure in the GreenPoint Rated checklist

The following submittal process must be completed by the GreenPoint Rater for review:

1. Submit an initial request to GreenPoint Rated staff at Build It Green via email or
telephone call to discuss the request. GreenPoint Rated staff will complete an initial
review for applicability and respond informally within a few days and formally within
two weeks as to the worthiness of developing a new measure.

2. If the inquiry passes this initial review, the GreenPoint Rater will be requested to
submit a formal proposal in writing to the GreenPoint Rater Program Manager which
includes the following:

a. A complete description of the measure to match the format within the GreenPoint
Rater manuals, including Description, Application, Criteria for Qualification, Intent,
Code Issues and Verification

b. Proposed point assignments by category
Supporting rational and documentation

d. Any limitations to applicability (i.e. building type, climate)

The formal proposal will be reviewed by the GreenPoint Rated Oversight Committee for
approval. The GreenPoint Rater will receive a response within six weeks of submission
of the formal proposal. During this time, the Rater may be called upon to consult on this
proposal and development of the measure. Be sure to consider this time frame in the
planning process be prepared for acceptance as well as rejection of the measure. If
accepted, the committee may also consider adding the measure to the pre-approved
Innovations List.

Appeal Process for Initial Review

If your initial request for innovation points outlined in section B.1 above is rejected by
Build It Green staff and the GreenPoint Rater disagrees with the initial review response,
they may submit a formal proposal for review by the Oversight Committee following all
the requirements of section B.2. above.

Guidelines for Approval of Innovations

The measures within the GreenPoint Rated checklist are vetted by a range of industry
stakeholders based upon various considerations as listed below. In deciding whether to
apply for Innovation Points, you should consider these values:

Does the practice truly provide a significant green building benefit to the
consumer and the community?

Does the practice go significantly over and above normal construction practices?

GreenPoint Rated Policy and Procedures Handbook, version 4.4
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Did the Builder take significant steps over and above normal construction
practices or requirements? Practices which are required by State code, local
code, or conditions of approval, or are generally implemented within the industry
are generally not approved for innovation points.

Does the measure have verifiable requirements?

GreenPoint Rated Policy and Procedures Handbook, version 4.4
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Logo Use Guidelines

General Guidelines

The Build It Green Marketing Committee is responsible for developing, maintaining, and
enforcing these guidelines. Builders, Raters, Municipalities, and other program
participants using the program logos must abide by the following general guidelines:

1. The GreenPoint Rated program name and logo may never be used in any manner that
would imply program endorsement of a company, its products, or its services. Neither the
logo nor the program name may be used in any other company name, product name,
service name, domain name or Web site title.

2. The logo may not be altered, cut apart, separated, or otherwise distorted in perspective or
appearance.

3. The logo may never be used in a manner that would disparage the program, Build It
Green, its councils, or its members.

4. The logo may never be associated with products, homes, or buildings that do not meet
GreenPoint Rated standards.

5. Partners and other authorized organizations are responsible for their own use of the
program logo, as well as use by their agents or representatives, such as advertising
agencies and implementation contractors.

6. Design of artwork incorporating the program logo(s) must be consistent with the
GreenPoint Rated Style Guide.

Guidelines for Raters

The GreenPoint Rater logo is available for use only by Certified GreenPoint

Raters in good standing, including both Raters and Advisors. The program \\\\‘l
name and logo may never be used in any manner that would imply S
program endorsement of other non-rating aspects of the Rater’s business. . § )
For example, an HVAC contractor who offers GreenPoint Rater services “\\r
should not claim to offer “GreenPoint Rated HVAC installations.” Upon dfééﬁ'p.jiﬁt
successful completion of the course and acceptance of the certification RATER
application, the logo and logo style guide will be made available to the

Rater.

Guidelines for Completed Projects

Build It Green offers a GreenPoint Rated program logo for homes.

Upon satisfactory completion of the rating process, your client’s Q}\\\\]l
project will be eligible to feature the program logo in marketing ""‘“—. S
(NN

materials, subject to the logo use guidelines and style guide. .
Advertisements where the program logo is associated with GreenPointRATED
successfully built and rated GreenPoint Rated homes do not need * "7 " oF v imeresn
to be approved.
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Guidelines for Projects Under Construction- Pre-Con struction Logo Use
Agreement

Build It Green offers a fee for the opportunity for Builders to obtain approval for the logo
use prior to completion of the project, allowing the Builder to take advantage of
marketing opportunities. The logo use is subject to a thorough pre-construction
document review process as outlined below. Build It Green will invoice the Builder for
the pre-construction review.

Logo use in these circumstances is subject to a Logo Use Agreement, to be executed
between Build It Green and the Builder. Regardless of any logo use approval, Build It
Green reserves the right to subsequently withhold issuance of GreenPoint Rated
certificates if the final rating results are unsatisfactory.

Logo Use Agreement Submittal Process

Prior to executing the Logo Use Agreement, Build It Green will evaluate the prospects
that the project will successfully meet program criteria when complete. The GreenPoint
Rater will submit at a minimum the appropriate documents listed below to Build It Green.

In the course of their document review, the GreenPoint Rated Program Manager and the
builder's GreenPoint Rater will assess the likelihood the project will ultimately earn each
claimed Green Point, based both on the documentation submitted and the Builder’s prior
performance. The reviewed application must demonstrate that the Project will exceed
the minimum required points for each category by at least 20 percent.

The GreenPoint Rater will submit the following documents to Build It Green:

1. GreenPoint Rated program application and planning scoresheet, showing specific green
points the project expects to earn in the course of construction.

2. The Rater must indicate on the planning scoresheet how the measure has been verified if
field verification has not been completed. Acceptable verification methods include:

a. blueprint pages or specifications number

b. purchase agreement;

c. subcontractor scope of work contracts

d. accountability form signed by the responsible party

3. Title 24 analysis and CF-1R or PERF-1 reports, which have been reviewed and approved
by local permitting authorities (or Whole House Energy Budget).

4. Pre-Construction Debris Recovery Plan indicating how the project will meet the
GreenPoint Rated requirements of waste diversion.

5. The Rater may be required to submit additional supporting documentation, including but
not limited to: complete plans and specs for all buildings in the Project, as submitted to
and approved by the local permitting authority.

6. Based on their review, the GreenPoint Program Manager and Rater may recommend
approval. Such recommendation must be unanimous.
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Upon project approval for marketing with the GreenPoint Rated name and logo, and fee
payment, Build It Green and the Builder will execute the Logo Use Agreement.

The Builder must submit all marketing messages and artwork to Build It Green for review
and approval. Messages should limit the GreenPoint Rated endorsement to the project
in question, should avoid inclusion of any quantitative score, and should clearly indicate
that the GreenPoint Rated designation is expected, not actually awarded. For example,
suitable messaging might include such language as “A future GreenPoint Rated Project,”
or “Designed to be GreenPoint Rated.”

As a precondition of logo use approval, Build It Green, the Builder, and the Rater shall
mutually agree on a satisfactory timetable for the Rater to provide the GreenPoint Rated
Program Manager with project status updates. If the status reports suggest that the
completed project may not qualify as GreenPoint Rated, the Builder will be required to
take corrective action or modify the marketing campaign in a timely manner.

Logo Violations

Build It Green actively monitors proper use of the program name and logo. The following
explains the general course of action for addressing logo violations:

1. Anyone who misuses the logo will be contacted in writing or by telephone.

2. A reasonable amount of time will be given to correct the error(s) per Build It Green’s
discretion. The time frame will be dependent upon the medium in which the violation
appeared and the severity of the violation.

3. Follow-up will be conducted to ensure that the errors have been corrected. Failure to
make the required changes may result in termination of a stakeholder’s participation in
Build It Green and/or legal action.
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Quality Assurance

For each GreenPoint Rater, Build It Green will annually evaluate the greater of one
home or one percent of the Rater’'s annual total of verified homes. Homes to be checked
for quality assurance will be selected at random. Build It Green will interview the Rater
and review project documentation and rating process organization. Build It Green may
independently repeat the field verification of a past completed project or another project
under construction to check whether verification activities were accurately completed by
the Rater, and determine whether information was completely collected and reported as
required. A satisfactory home rating will be one that meets the following three criteria:

1. Follow-up review finds that documentation practices are well organized and are
consistent with verification protocols prescribed in the GreenPoint Rated Single-
Family, Multifamily, and Existing Home Rating Manuals

2. Follow-up review confirms at least 90 percent of GreenPoint Rated credits awarded
to the project

3. Follow-up review confirms the overall project outcome, either pass or fail

Each set of verification results reviewed will be deemed either satisfactory or
unsatisfactory. If the review produces an unsatisfactory outcome, Build It Green will
conduct three additional project reviews at the Rater's expense. No homes underway
that were verified by the Rater will be awarded a GreenPoint Rated certificate until the
additional project reviews are complete. Any Rater who produces two unsatisfactory
ratings in a year will be required to retake the Rater training course, exam and field test
in order to maintain good standing in the program. In the event that homes need to be
re-rated, Build It Green staff or a designated representative will perform the rating. The
Rater will be responsible for reimbursing Build It Green for the cost of the rating,
regardless of the rating results.

A Rater who disputes any quality assurance outcome or program action taken as a
consequence of quality assurance activities may appeal that outcome or action to the
GreenPoint Oversight Committee, according to the following procedures:

1. The Rater submits a written appeal to the Committee. The appeal should describe the
guality assurance activities that led to the outcome or action, reasons for disputing the
outcome or action, and any alternative outcome or action the Rater recommends.

2. The Rater may request a teleconference or an in-person meeting with the Committee, to
be scheduled at a mutually convenient time but not more than one month after the Rater
files the appeal. Any request for a teleconference or an in-person meeting with the
Committee must be included as part of the appeal.

3. The Committee may request additional documentation or pose additional questions to the
Rater. Any such data requests shall be made to the Rater within two weeks of the appeal
date.

4. The Committee shall maintain written record of in-person meetings and any other
communication and correspondence between the Committee and the Rater or other
interested parties.

5. The Committee shall complete its deliberations within two weeks of conducting
teleconference or in-person meetings and receiving complete responses to any data
requests. The Committee’s decision shall be communicated to the Rater in writing.
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6. Inthe event the Rater disputes the conclusions of the Committee, the Rater may appeal
to the Build It Green Executive Committee. The Executive Committee will schedule a
hearing within two months of the appeal, at which the Executive Committee will review
the written record from the Oversight Committee, consider written and oral testimony from
the Rater, and issue a decision supporting or denying the appeal.
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Fee Schedule

Fees to Build It Green cover the cost to review, process and quality assure the
application and final checklist. It also covers processing of the certificate for the

homeowner.

Item

Pricing

Project Application Fee for all project types (includes
home processing and certificate fee for first home in
project)

$400 per project, due with
application

Home Processing and Certificate (per home/unit)

$50 per home, invoiced to Rater at
time of final submittal

Project Processing and Certificate (multifamily master
certificate/rental complex)

$100 per project, invoiced to Rater
at time of final submittal

Duplicate Certificate or Reprint

$10 per certificate

Project Pre-Construction Review for GreenPoint Rated
Logo Use

GreenPoint Rater Fees

$350 per project, invoiced to Builder
due upon application

Fees for conducting the actual home rating are negotiated directly between the
GreenPoint Rater and the client. Build It Green does not set Rater fees.
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GreenPoint Rater Code of Conduct

For many builders, contractors, and public agencies, you will represent their primary
point of contact with the GreenPoint Rated program. So it is essential for the integrity of
the program that you carry out your work in a professional and ethical manner,
consistent with the GreenPoint Rater Code of Conduct. Your ability to work as a
GreenPoint Rater is at the discretion of Build It Green.

Code of Conduct

All GreenPoint Raters are committed to providing professional, high quality service to the
public. This code will serve as a basis for ethical decision making in the conduct of home
ratings. It sets forth principles and rules of conduct enforced by Build It Green through
specific procedures contained in Judicial Procedures section. This Code of Ethics is
applicable to all Certified GreenPoint Raters.

1. Raters shall avoid conflicts of interest or activities that compromise, or appear to
compromise, professional independence, objectivity, or rating integrity. In particular,
Raters shall not:

a. Perform or offer to perform, for an additional fee, any design or repairs to a
structure on which the Rater, or the Rater's company, has prepared a rating
report in the past 12 months.

b. Rate any property in which the Rater or the Rater's company has a central role in
the design or construction of the project (including the architect, general
contractor, subcontractor, home performance contractor, or engineer). It is
acceptable to be the GreenPoint Rater and the Title 24 Consultant or HERS
Rater on a single project.

c. Rate any property in which the Rater or the Rater's company has any financial
interest in the ownership or transfer of the property, either as a lender or equity
investor.

d. Rate any property in which the Rater or the Rater's company has any financial or
familial ties with the builder, general contractor, subcontractors, architect, or
owner.

e. Rate any property over which the Rater exercises any regulatory oversight by
virtue of election or appointment to a City/County Board, Commission,
Committee, or staff position with an advisory or regulatory role over building or
planning issues, unless the Rater is performing the rating in his or her official
capacity as a representative of the City/County.

f. Offer or deliver any compensation, inducement or reward to the owner of the
rated property, the broker, or agent, for the referral of any business to the Rater or
the rating company, or for inclusion on a list of recommended Raters, preferred
providers, or similar arrangements.

g. Rate properties where the employment itself or the fee payable for the rating is
contingent upon the conclusions in the rating report, pre-established findings, or
the close of escrow.

h. Accept compensation, directly or indirectly from product or service supplier for
recommending those businesses to rating clients.
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10.

11.

12.

Raters shall act in good faith toward each client.

Raters shall perform services and express opinions based on honest conviction and only
within their areas of education, training, or experience.

Raters shall be objective in reporting and not knowingly understate or overstate the
significance of reported findings.

Raters shall not disclose to third parties other than Build It Green any personal or
confidential information about the project, client, seller, tenant, or others involved in the
rating without the approval of the individual(s) affected.

Raters shall not disclose rating results to anyone other than Build It Green and the client
or the client’s agent without the approval of the client.

Raters shall avoid activities that harm the public, discredit themselves, or reduce public
confidence in the profession and the GreenPoint Rated program.

Raters will maintain professional relationships with clients, colleagues and others
associated with the inspection without regard to race, color, national origin, gender,
religion, age, sexual orientation, or disability.

Rater’'s advertising, marketing, and promotion of services or qualifications shall not be
fraudulent, false, deceptive, exaggeration or misleading.

Raters shall abide by Build It Green bylaws and guidelines in the use of the program logo
and other Build It Green materials.

Raters will respond professionally to client or Build It Green concerns and complaints
about a rating.

Raters shall report substantial and willful violations of this Code to Build It Green.

Judicial Procedures

Build It Green reserves the right to revoke a Rater’s credentials for failure to adhere to
the appropriate and expected levels of conduct.

Build It Green’s GreenPoint Rated Oversight Committee (the Committee) is responsible
for investigating complaints and taking any enforcement action. The following
procedures apply to the investigation and enforcement of conduct issues:

1.

The Committee may initiate a conduct investigation in response to a complaint or other
evidence suggesting possible Rater misconduct.

The Committee will notify a Rater in writing that an investigation is being initiated. The
notification will describe the nature of the investigation, request any documentation the
Committee needs to review, and outline the Rater’s rights and responsibilities.

The investigated Rater will be given at least two weeks to respond in writing and submit
any requested documentation. Failure to provide requested documentation will be
interpreted as admission of guilt.

The Rater may request a teleconference or an in-person meeting with the Committee, to
be scheduled at a mutually convenient time but not more than one month after the
Committee notifies the Rater of the investigation.
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5. While an investigation is underway, Build It Green will suspend review of rating results
from the investigated Rater or rating company. No GreenPoint Rated certificates will be
issued until the investigation is successfully resolved.

6. At the end of the investigation, the Committee will issue a written report stating whether
misconduct has occurred, whether the misconduct was inadvertent or willful, its factual
basis for its conclusions, and any penalties or remedies.

7. In cases of inadvertent misconduct, the Committee has discretion to formulate suitable
remedies to resolve past problems and prevent recurrence. Remedies may include a
probationary period for the Rater.

8. Cases of willful misconduct are cause for immediate and permanent revocation of a
Rater’s certification.

9. In the event that homes need to be rerated to resolve any conflict of interest concerns,
Build It Green staff or representative(s) will perform the rating. The Rater will be
responsible for reimbursing Build It Green for the cost of the rating, regardless of the
rating results.

10. In the event the Rater disputes the conclusions of the Committee investigation, the Rater
may appeal to the Build It Green Executive Committee. The Executive Committee will
schedule a hearing within two months of the appeal, at which the Executive Committee
will review the final report and supporting documentation from the Oversight Committee,
consider written and oral testimony from the Rater, and issue a decision supporting or
denying the appeal.
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Documents, Templates, and Applications
GreenPoint Rater Documents

The following document, tools, and templates are essential for performing your role as a
GreenPoint Rater. These files are available electronically on a Build It Green webpage
specifically for GreenPoint Raters. Certified Raters will be provided access information
or contact the GreenPoint Rated Program staff for further information.

GreenPoint Rated Single Family Rating Manual. Verification methods for
single family new construction. The manual provides a description of each credit,
and discusses proper application of strategies to earn the credit, compliance
requirements, code issues, and suitable verification methods.

GreenPoint Rated Multifamily Rating Manual. Verification methods for
multifamily new construction.

GreenPoint Rated Existing Home Rating Manual. Verification methods for
existing home or remodel construction.

GreenPoint Rater Policy and Procedures Handbook. Policies and procedures
for conducting business as a Rater.

GreenPoint Rated Builder Handbook.  Simplified version of program policies
and procedures to share with your clients.

Data Collection Form for Multifamily, Single Family , and Existing Homes
(includes project application). Excel spreadsheet for submitting a project
application, tracking project verification status, and submitting final results to
Build It Green.

GreenPoint Rated Accountability Form. Template for documenting
accountability credits.

Pre Construction Debris Recovery Plan and Post Con  struction Debris
Recovery Plan Template. Document to assist builders in earning credits for
construction waste diversion.

Logo Use Agreement Sample. Reference document for Rater. Generic
agreement to be customized by Build It Green for each project seeking to use the
GreenPoint Rated logo prior to completion of the verification process.

Certified GreenPoint Rater and Logo Style Guide

Recertification Forms. Requirements for recertification, continuing education
unit (CEU) form, and approved CEU list.

Rater Resources. Downloads from previous Rater Council meetings, utility
rebate information, tool and reference links for Raters, lists of builders looking for
Raters, etc.

Builder Documents

The following documents will be provided by Build It Green to the Builder in the event a
logo use agreement has been executed.
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Logo Use Agreement. Agreement executed by Build It for a specific project
seeking to use the GreenPoint Rated logo prior to completion of the verification

process.
GreenPoint Rated Logo and Style Guide
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GreenPoint Rated and LEED for Homes

Build It Green and Davis Energy Group (DEG) are committed to making GreenPoint
Rated and LEED for Homes work in tandem to grow the market for green homes.
Toward that end, the two parties have forged a Memorandum of Understanding that
highlights key areas for collaboration. To assist you in explaining the program
relationship, the following information is provided in question / answer format.

Comparing the Two Programs
What is GreenPoint Rated?

GreenPoint Rated is a California grown and community-based program that rates homes
performing above standard practices in the state. It was developed by public agencies,
building professionals, and nonprofit stakeholders to further state priorities and best
practices. It is managed by Build It Green, a non-profit organization dedicated to
promoting green building in California. GreenPoint Rated addresses both new and
existing homes.

What is LEED for Homes?

LEED for Homes is a national program targeted to the 25 percent of top-performing new
homes. It was developed by the US Green Building Council as a national consensus
standard. The LEED for Homes Provider in California is Davis Energy Group, a for-profit
consulting firm that works with production builders in California to enhance the
sustainability and efficiency of their housing products.

Why are there two programs?

GreenPoint Rated and LEED for Homes offer complementary opportunities to the
California residential building industry. GreenPoint Rated provides a credible yet
accessible point of entry for builders embarking on green building. LEED for Homes
offers a national brand for environmental leadership targeted at the 25 percent of top-
performing new homes, providing market differentiation for the greenest builders.
GreenPoint Rated is part of Build It Green’s array of initiatives supporting local
government policies, educational resources, professional training, and direct consumer
outreach. Together, the two programs strengthen one another by encouraging
increasing levels of builder participation and greater adoption of green building practices.
They provide a local support infrastructure, combined with national recognition.

What is similar about the two programs?
Both programs:

Require performance across different categories, as verified by a third-party
rating process

Encourage builders to aim for increasingly higher levels of performance as they
gain experience with green building

Serve the full range of residential new construction in California
What is different about the two programs?

GreenPoint Rated is intended to serve newly constructed or remodeled homes in
California that perform beyond standard practice. The GreenPoint Rated brand is
intended to inform consumers about how well their homes perform above California
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building codes. LEED for Homes is part of the US Green Building Council's array of
LEED-branded products that rate the sustainability of a variety of building types. LEED is
a widely recognized national environmental leadership award. GreenPoint Rated offers a
more accessible point of entry and greater flexibility for builders. LEED for Homes has
more requirements for participation and offers differentiation among top-performing
builders.

Collaboration between Programs

What does dual-branding mean?

Builders will be able to use both the LEED for Homes brand and the GreenPoint Rated
brand in association with housing units that meet the requirements of both programs. It
is anticipated that all LEED certifiable homes will also qualify as GreenPoint Rated, while
some subset of GreenPoint Rated will be LEED for Homes rated.

How will the collaboration work?
There are three areas of collaboration between the two programs:

1. Cross-training. Build It Green and Davis Energy Group are developing cross-
training opportunities for building professionals to ensure that those working in either
program are familiar with both. LEED for Homes Raters and Representatives are
encouraged to obtain GreenPoint Rater credentials and vice versa.

2. Equivalency tools. A screening tool will be used to evaluate a project’s qualification
for dual branding. Protocols are being developed to enable a home undergoing a
LEED for Homes rating to simultaneously obtain a score for the GreenPoint Rated
program.

3. Cross-referrals. Davis Energy Group will encourage projects that are not LEED
certifiable to participate in GreenPoint Rated. Build It Green will encourage builders
with projects that can be LEED certified to seek dual branding.

What is the role of a GreenPoint Rater as compared  to a LEED for Homes Provider
Representative?

In the LEED for Homes program model, DEG, as a LEED for Homes Provider,
designates a Representative to work with builders. Davis Energy Group has employed
and contracted with Representatives throughout the State of California. Representatives
assist a Builder in identifying LEED credits, supervise the HERS Rater doing the LEED
for Homes inspections and testing on the project, and work with the Builder to gather
and submit the documentation necessary to achieve a LEED for Homes certification.

A GreenPoint Rater is an experienced building industry professional that has been
trained in green building practices and program verification methods. GreenPoint Raters
are certified by Build It Green but they do not work for Build It Green, either as
employees or contractors. The GreenPoint Rater will work with a Builder from initial
application through verification.

How do the two programs treat energy efficiency?

All LEED certified homes must also be ENERGY STAR® certified (or equivalent).
GreenPoint Rated homes must exceed Title 24 by at least 15 percent. GreenPoint Rated
awards points for ENERGY STAR?® certification but does not require it.

GreenPoint Rated Policy and Procedures Handbook, version 4.4
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What about multifamily homes?

LEED for Homes includes multifamily projects up to mid-rise. High-rise multifamily
projects are covered under the LEED for New Construction rating system. GreenPoint
Rated covers all multifamily housing types, including high rise and mixed-use projects.

What about existing homes?
GreenPoint Rated developed the GreenPoint Rated for Existing Home Program in 2008,
which includes verification protocols for remodeling projects and existing homes. There

is an additional Rater and Advisor certification for Existing Home. LEED for Homes is
currently focused on new construction projects.

Who do | contact to get started?

Build It Green: Contact the GreenPoint Rated Program Manager at 510-845-0472x118
or GreenPoint Rated Staff at 510-845-0472 x8 GreenPointRated@BuildltGreen.org.

To find a GreenPoint Rater, visit www.GreenPointRated.org and find the GreenPoint
Rater Directory under “Welcome Home Builders”.

LEED for Homes: Contact the Davis Energy Group LEED for Homes Administrative
Manager at LEED@davisenergy.com or call 530-753-1100 or visit
www.davisenergy.com.

GreenPoint Rated Policy and Procedures Handbook, version 4.4
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Appendix A: Accessing Rater Tools and Resources

Rater tools and resources are available for download through the GreenPoint Rater

webpage.

Step 1.

Once you are certified you will be given the URL address to

access the Certified GreenPoint Rater webpage.

URL Address:

3 Certified GreenPoint Rater Tools | Build It Green Web - Mozilla Firefox

fle Edt Vew History Bookmarks Tools Help

€« »- @0 /LI

P Getting Started [ Latest Headines "¥? Vahoo! () Buld It Green - Smart...
= = Ve ST SOUHRS TR GO O

GREEN BUILDING BENEFITS

GreenPoint Rated

Overview
Getting Started
Guidelines & Checklists

Find a Certified GreenPoint
Rater

Find GreenPoint Rated
Homes

Become a Certified
GreenPoint Rater

GreenPoint Rater Council

Comments & Questions

Find Locally

D Green Products
Certified Professionals

O Financing & Incentives
0 policies & Ordinances

B Green Building Events

CiviCRM
Create content
My account

Log out

Green RATED

A bater anvisormantiion ths insids out

Certified GreenPoint Rater Tools Featured Sponsors

view | [(Edit | [ outiine
GREEN BUILDING
Download the key templates and documents you need to rate homes. B bty
Downloadable files ]

+ GreenPaint Rater Handbook (pdf)

+ SF 2007 Data Collection Form (xIs)

+ SF GreenPoint Rating Manual { pfy

+ SF GreenPoint Rating Manusl {doc)

+ MF 2005 Data Collection Form { xls)

+ MF GreenPoint Rating Manual (.pdf)

+ MF GreenFoint Rating Manual (.doc)

« Build It Green Fes Scheduls  pdf)

+ Debris Recovery Querview {.pdf)

+ Debris Recovery Plan Worksheet (.doc)
+ Sarnple Accountability Form {.dac)

+ GreenPoint Rater Application Form {.pdf)
+ EAQ's (xls)

Recertification

+ Recertification Requirements {pdf)
+ CEU Application Form ( doc)
+ Approved CEU List {xls)

Style guides

+ GreenPoint Rated Logo Stle Guide (pdf)
- GreenPoint Rater Logo Style Guide (. pdf}
+ GreenPoint Rater Loga EPS File {.eps)

Rater Council Resources

+ Resources from past GreenPoint Rater Countils

Gopyright 2007 Build Tr Green | Sitemap | ContactUs

Dane

Yistar, W@ T

This web address will take you to the GreenPoint Rater webpage, where you will find the
full set of available documents, templates, and applications.

Step 2a.

Al

To open a file, simply click on the hyperlink of the file you wish to open.



Step 2b. To download a file to your hard drive, right-click on the hyperlink of the file
you wish to download and select Save Link as...
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Step 3. You will be given a Save As dialogue box that allows you to specify the
file name and destination on your hard drive where the file will be saved.

Congratulations! You have successfully downloaded t he file.
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Appendix B: Using the Single Family Data Collection Form

(Instructions specific to the use of the Multifamil y Checklist can be found on Page
A7)

The data collection form has been revised for ease of use. This is an instruction to using
the data collection form. After following the instructions in Appendix A: Accessing Rater
Tools and Resources, you should have a copy of the data collection form on your
desktop.

Step 1. Go to the Project Application tab. Fill in all the information. When you
enter the information on this page, the project name, Rater name, and
Rater number will automatically appear on the Planning Scoresheet and
Final Score worksheet.
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Step 2.

Step 3.

If you have multiple addresses for the project, enter each address on the
Addresses worksheet. This is where you document which inspections
you completed on which of the homes. Enter the date of the rough
inspection and final inspection in the field provided. If you have entered in
lot numbers for addresses, update the addresses to street address, prior
to submitting final score. If you have used sampling protocols, you can
document the sample batches and the sampled units on this tab.

The Planning Scoresheet must be filled out in the initial stages of the
project and submitted to register the project with Build It Green. Check
the box for each measure selected for the project. The points will
automatically be calculated at the top and bottom of the sheet.

Boxes J2, O3, PI1 need information entered into the highlighted
boxes.

The “blueprints page #” column and “notes” column are available for
you to write in.

The “R” in the verification method stands for “Recommended”
method of verification and the “A” stands for “Alternate” method of
verification.
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The Summary at the bottom of the Planning Scoresheet informs you if all the
prerequisites have been met including the minimums in each category.
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Step 4. After completing this form click on the Update Data Forms button on the top
right hand side of the page. Each of the measures that were checked on
the Planning Scoresheet will be copied to the Plan Review , Rough
Inspection , Final Inspection , or Documentation worksheets depending
on the recommended method of verification. This will help keep you
organized as you complete the verifications in each stage.

Step 5. As each measure is verified enter in either “pass” or “fail” using the drop down
window under verification status, and enter any applicable notes. Below is
a sample of the Rough Inspection worksheet and the pull down menu
for measure 1a is shown.

Step 6. See your final score on the Final Score worksheet. As you verify each measure
on the appropriate worksheet, the Final Score worksheet will
automatically be updated. There is no need to enter in data on this form.
The final score will appear at the bottom.

Congratulations! You have successfully used the Dat a Collection Form

Multifamily Data Collection Form

The multifamily data collection does not have all the worksheets or the Update Form
button of the single family collection form. It is required to fill out the Project Profile

worksheet as point calculations are based on these numbers. The project name, Rater
name, and Rater number on the Project Application will automatically appear on the
Planning Scoresheet .
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